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Wire-Tech Inc, based in Tempe, 
Arizona, is one of very few shops in 
the valley dedicated to EDM services, 
with NADCAP and ISO9001/AS9100 
certi®cations. 

Today, the 27 year old company 
owns 15 EDM machines, exclusively-
Agie/Charmilles, with the exceptionof 
one of their fast hole sinkers.The com-
pany specializes in dif®cult to make 
parts. They  service a wide range of 
industries including, but not limited 
to, aerospace, medical technologies, 
plastics molding, precision stamping 
dies, gauges and tooling.

Katie Newton, Quality Administra-
tor for the company says, ªYears ago, 
we knew that our customers would 
soon be pushing us for certi®cations 
like NADCAP and ISO. We hired a con-
sultant to help us to achieve this. While 
the consultant was good, the processes 
he was pushing us to implement were 
cumbersome and didn't work well for 
a small manufacturing company with 
about a dozen employees.  I think they 
were better suited for a company with 
more than 100 employees:º

ªThen in 2005, our quality manager, 
Tim Sandecki, found a company called 
BMSC, owned by Bretta Kelly. Tim had 

WIRE -TECH, INC. Improves Its 
Business with CIS Software and 
NADCAP/ISO9001/AS9100 

Certi®cations "rough Bretta Kelly

heard that BMSC offered a ¯exible 
solution, was particularly well suited 
for a small company, and would ®t our 
business.º

ªWe interviewed a couple of con-
sultantsº, Tim said, ªand selected BMSC. 
Bretta's slogan is ªISO Certi®cation - It's 
not rocket scienceº. We found that 
Bretta offered ̄ exibility - ensuring that 
the end solution met the needs of our 
team at Wire-Techº, Katie continued.

ªWhat Bretta offered that the 
other consultants didn't was a 
comprehensive management  
software solution that we could imple-
ment in conjunction with our ISO and 
AS9100 certi®cationsº, Katie said. ªThe 
softwareº, she continued, ªis called 
CISº, and it has some of the following 
bene®ts:

· It is completely digital and acces-
sible from anywhere that you have an 
internet connection

· All modules are linked together 

so you don't have to gather informa-
tion from different departments - its 
all there

· It takes away super¯uous paper-
work. You can print reports, but you 
don't have paperwork all over the shop

· CIS is affordable -- You pay a 
monthly subscription and software 
upgrades/improvements are always 
included -since the software is Internet 
based.º 

ªOur implementation of CIS helped 
us to pass the certi®cations for NAD-
CAP and ISO9001/AS9100º, Katie said. 

Wire-Tech certi®ed to NADCAP 
and ISO9001/AS9100 in 2007. ªWe  
continue to improve our business 
processes with the CIS softwareº, Katie 
said. ªWhen we have a customer  audit 
of our company or when we conduct 
our ISO/AS9100 surveillance and re-
certi®cations, every auditor comments 
on the outstanding attributes of CISº, 
she continued. 

For more information on Wire-
Tech, call 480.966-1591 or go to www.
wire-tech.com. For more information 
on BMSC and CIS software,including 
templates available for the certi®ca-
tion processs,  call  602-445-9400 or 
go to www.businessmsc.com.

Upcoming Journeys to ISO9001 or AS9100 Sponsored by BMSC For Future Issues:  Cupp's 
Industrial Supply, Cassavant Machining, ACME Metalworks,Osprey Technologies, In®nisys 

Manufacturing, Continental Precision, "e Mirachem Corporation, and Metalcraft.


